House rules

Dear Guests,
the Čučoriedka chalet is a chalet of the family friendly business, which is reflected in these
house rules. Please try to keep to the following rules during your stay:
1. You should check in between 16.00 and 21.00 on the day of your arrival. (Supper is served in the
restaurant until 21:00.)
2. We ask you to leave your room before 10:00 on the day of your departure when you have the full
board before 13:00.
3. We ask you not to bring ski, ski boots or snowboards into your room. We also ask you not to
walk in the lodging parts of the chalet wearing your ski boots. There is a special room for storing
your ski equipment and specialised footwear located. During the summer season, we ask You to
clean your shoes properly before entering the accommodation area.
4. Smoking is strictly forbidden in the whole area of the chalet, with the exception of the rooms,
halls and the restaurant.
5. Please respect other guests during your stay by keeping noise to an absolute minimum between
23.00 and 07.00.
6. The restaurant is open daily from 08.00 to 23.00 also for the public. Breakfast is served from
08.00 to 10.00, Lunch is served from 12.00 to 14.00 and Dinner is served from 17.00 to 19.00. If
necessary, we reserve the right close the restaurant.
7. It is strictly banned to consummate your own meals and drinks in the restaurant.
8. Any defects in the room shold by reported to the office on the day of your arrival.
9. It is strictly prohibited to use your own appliances for cooking and heating.
10. Bed linen, towels and bath towels are not exchanges daily , they are for the entire week stay.
Their change during your stay is charged according to the paid rvices price list.
11. For the room equipment, smart cards, keys from the skier (max. 2 pcs) and remote control TV,
you put down a deposit 20 Eur. This will be refunded to you on your departure day, after the
physical handover and returning of the above mentioned things. Cards and keys will not be issued
to persons under 12 years.
12. Please report and enter any of your visitors into the guestbook.
13. We do not have facilities for any animals.
14. The chalet has its own parking. Please report the licence plate of your car uppon your arrival.
Please take your time to read these House rules carefully. Rules of the chalet must be accepted
without reservation and in the unlikely event that you find any rules unable to comply we would
courteously ask you to look elsewhere for alternative accommodation .

Yours faithfully, Jozef Horniš, head of the chalet

